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SURVEY

How satisfied were you with the following aspects of your stay:
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Information provided (i.e. was it easy to find?).

Registration process and time.

Price.

Friendliness and hospitality of staff.

Comfort in the rooms.

Comfort in the apartments.

Bathrooms.

Cleanliness and tidiness of the hostel and the rooms.

Breakfast:

Times

Quantity

Quality

Lunch/dinner

Information on the ecolabel.

Hostel environmental policy.

Systems in place for managing:

Water

Power

Waste

Chemicals

Information on nature activities.

Information on natural resources.

Write your remarks or suggestions here:

You visited the hostel as a... O Tourist
O School group
O Youth association

O Cultural association
O Sports club
O Others

Date:
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